OBLUECTBO C OIP
MWUKPOKPEAO}
(O

HUndopmanus o npase norpeburen

(puHaHCC

C 1 auBaps 2020 rona neitctBye

norpebureneit ¢ MEKpO(QHUHAHCOBLIMU (¢
€clId MUKpO(DHHA

B cuyuae,
TpeOOoBaHUA MOTpeOHTeNs, 10 0OpaIl

JIOJDKEH 00paTUThCS K (PUHAHCOBOMY V1

JOIKHOCTD (PMHAHCOBOTO YIIOJ

urons 2018 roga Ne 123-®D3 «O06 yii¢

YCILYyT».
dunanCcoBEIH

YIIOJIHOMOYEHHE
NOTpeOHTeNsl, pasMep KOTOPBIX HE IIpEE

OGpamienne otpebuTesns GhuHar
JJIEKTPOHHOM ¢opMe Uepe3  JIHYHEI

AHWYEHHOW OTBETCTBEHHOCTbIO
ATHAA KOMMNAHUA «BbIPYYKA»
00 MKK «Bbipyuka»)

eil (PMHAHCOBBIX yC/Iyr HAa HanpaBJieHHe 00palleHus]
)BOMY YIIOJTHOMOYEHHOMY

T HOBBIA 1OCYNEOHBIN NOPAMOK YPEryIMPOBaHUs CIIOPOB
DpraHu3alUsIMH.

HCOBasl oOpraHu3anydsa OTKa3bIBa€TCA YAOBJIETBOPHUTH

CHHsI B CyJ IOTPEOMTENb Ui YPeryJupOBaHMs CIIopa
TOJITHOMOUYEHHOMY .

HOMOYCHHOIO yupexneHa denepaibHbIM 3aKOHOM OT 4
DITHOMOYEHHOM II0 IIpaBaM IOTpeOuTenell (hHUHAHCOBBIX

LI paccMaTpuBaeT

spiraeT 500000 pyOiei.
HCOBOMY YITOJJHOMOYEHHOMY MOXKET OBITh HAIPaBJIEHO B
A xabuHer Ha o¢QHUIMAIBHOM caiite (UHAHCOBOIO

UMYIIECTBEHHbIE  TpeOOoBaHMs

YIIOJJHOMOYEHHOTO WJIA B IUCHMEHHOM

IIpuém m paccmoTpenue oOpa

YIIOJITHOMOYECHHBIM OecIuIaTHO.

Ho nampasieHusi oOparneHus ¢
00paTUThCSA C 3asBIICHUEM (TIpeTeH3UEN

C mnoapoGHO#t wHpOpMamei
YIOJTHOMOYEHHOMY  MOYKHO
YIOTHOMOYEHHOTO.

OduumansHpIil callT HUHAHCOBOI

Howmep tenedoHna ciryx06n1 obec
8 (800) 200-00-10 (becraTHEIA 3BOHO
Mecro  HaXOXIeHHS CITY X
ynojiHoMoueHHoro: 119017, r. Mocksa
ITouToBBIN agpec ciry>kKObI obecr
119017, r. MockBa, CTapOMOHETHBIH I

O3HAaK(

dopwme.
IIEHHH I0TpeOuTeNell OCyIecTBIAeTCs (HUHAHCOBBIM

HHAHCOBOMY YIIOJJHOMOYEHHOMY IOTPEOHMTENb HOJIKEH
) B MUKPO(HHAHCOBYIO OpraHU3alMIo.

O TOpsAKe HalpaBlIeHUs oOpalneHuss (QUHAHCOBOMY
OMHUTBCA Ha OQUIMANbHOM  caifte  (DUHAHCOBOTO

"0 YIIOJTHOMOYeHHOro: www.finombudsman.ru

€YEeHHs JeATeIbHOCTH (MHAHCOBOIO YIIOJIHOMOYEHHOTO:
K 10 Poccun).

OBl ~ OOeclleYeHUs  JeSTEILHOCTH
, CTapOMOHETHBIN MepeysIoK, ToM 3.
€UECHMs] JeATEIPHOCTH (PMHAHCOBOrO YIIOJHOMOYEHHOIO:
epeyJIoK, oM 3, nomydarenb AHO « COIDY ».

dbuHAHCOBOTO




